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	I hope you have all had a nice summer and managed to spend valuable time with family and friends. As the seasons start to change, we look towards Autumn and planning our ‘transforming healthcare’ event incorporating our Annual Members’ Meeting on October 12. Our event will showcase innovations that are improving care for patients across North Cumbria, while setting out an ambitious vision for the future of local health services. By listening, learning and acting together, we can transform healthcare in a way that reflects the insight and expertise of our patients, partners and communities.  
Do book a place and have your say, I look forward to seeing you there.

Until next time,
Dr Stephen Singleton
Chair
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You are invited to join the conversation on transforming healthcare 

	We are inviting members, partners and anyone interested in healthcare in the region to come and hear how we are transforming our services.
The ‘Hope and ambition – transforming healthcare in north Cumbria’ event will double as our Annual General Meeting and will be an opportunity to quiz us on our progress and plans for the future.  It will take place in the lecture theatre and Education Centre at The Cumberland Infirmary from 5pm to 8pm on Monday 12 October.  There will be workshops on digital innovation, excellence in diagnostics and education, culture and leadership for you to get involved in and share your views. Places will be limited, but you can book your ticket now.
The event is accessible for all.

	

	Inpatients have confidence in doctors and nurses treating them 

	The results of the National Inpatient Survey 2025 have been published by the Care Quality Commission (CQC).
Adults who were inpatients at one of our two acute hospitals (The Cumberland Infirmary in Carlisle and West Cumberland Hospital in Whitehaven), and were discharged in November 2025, were surveyed about their experiences. 518 people completed the survey, a response rate of 44%. 
The results were in line with trusts across the country, with no areas below average. In addition, NCIC scored ‘better than expected’ compared to other trusts in two areas: 
1. Cultural needs – hospital staff took into account their individual cultural needs (94%)
1. Religious needs – hospital staff took into account their individual religious needs (93%)

Other areas we are pleased to note are:

1. Nine out of 10 patients (91.9%) said they had confidence in the Trust and the nurses treating them, an increase on last year
1. Almost 9 out of 10 patients (89.3%) said they had confidence in the Trust and the doctors treating them, an increase on last year
1. Nine out of 10 patients (91.5%) said they were treated with kindness and compassion and 91.7% said they were treated with dignity and respect. 

Dr Gill Findley, Chief Nurse at NCIC, said: "It is extremely encouraging to see that the majority of our patients have confidence in our health professionals, and were treated with kindness, dignity, respect, and compassion as we would expect. I am also pleased that we scored highly around respecting people’s cultural and religious needs as it is so important to treat all patients as individuals and take note of the what matters most to them while they are in hospital.  
"The key areas we need to make improvements is around information provided to patients and their family/carers about when they will be discharged from hospital, medications to be taken home and what happens next when they return home. 
“We know that these results perhaps don’t reflect everyone’s experiences in our care and if anyone has concerns I encourage them to contact us via our Patient Advice & Liaison service.”


	Performance data shows improvements in waiting times
Our latest performance data published by NHS England for June/July 2026 shows further improvements in waiting times for Diagnostics and Referral to Treatment Times (RTT).
As we marked one year of the Community Diagnostic Centre in Workington, our waiting list reduced to 9,890, the lowest level seen in a more than a year. The number of people waiting six weeks or more for a diagnostic test has also continued to fall, reducing to 17.9%, compared to more than 40% at the beginning of 2026. This is because we are really optimising use of the CDC, which helps us to diagnose conditions quicker and helps us get patients on the right care pathway quicker too.
In referral to treatment times, our waiting list is the lowest it has been since March 2023 at 34,719 and 66.9% of patients are waiting less than 18 weeks – our best performance in years. This is a huge reflection of hard work and new ways of working.
Following the improvements in Cancer last month, June’s figures show a slight dip in performance although we are still meeting the 31 day standard of 96% of patients waiting no longer than 31 days from a decision to beginning treatment. More work is ongoing to improve our performance around the 28 day and 62 day standards.
We are still working on our performance in Urgent & Emergency Care. There were 9,427 attendances in July and 2,726 emergency admissions. Work is ongoing at NCIC to support the teams and work through the current pressures.

Digital wound care app shortlisted for two more awards
Our community teams have been using Healthy IO app to transform the way we manage wound care. The technology is now widely used by community teams across Cumbria. It was developed in response to a growing need to identify and treat wounds earlier, reducing pain for patients and freeing up staff time.​​​​​​​ NCIC was an early adopter of the Healthy.io wound care app, which has now been shortlisted for a further two awards. 
Our Community team has been shortlisted for the:
1. 2026 HSJ Award for Using AI to Enhance Care Quality and Efficiency Award.
1. Nursing Times Workforce Awards for Best Use of Workplace Technology
Good luck team!

Happy 1st birthday to our Community Diagnostic Centre 

	

	Happy 1st birthday to our Community Diagnostic Centre (CDC) in Workington. Over the past year, our state-of-the-art centre has delivered more than 38,000 diagnostic appointments, helping people across north Cumbria access vital tests sooner and closer to home.
The CDC offers a range of diagnostic services including MRI, CT, ultrasound, echocardiograms and lung function testing, with more planned for the future.
The teams celebrated with a buffet and received lots of praise from patients who have visited over the last year.  
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	First OT apprentices graduate with first class honours 

	

	The first cohort of Occupational Therapy (OT) Degree Apprentices have successfully completed their training at Northumbria University, with every apprentice achieving a first class honours degree.
The successful colleagues are: Cate Stephenson, Tracey Crawford, Amy Davidson and Jonathan Boadle. They will formally graduate in November.
One of the graduates, Amy Davidson, completed her apprenticeship within the Children's Occupational Therapy Team at Springboard and has recently started a rotational role with the Occupational Therapy Team at The Cumberland Infirmary. 
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	NCIC Jobs:  Would you like to come and work for us?

	Check out our current vacancies: 
 
1. Outpatient Clinic Coordinator at WCH
1. Specialist Podiatrist 
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	Governor’s column – Linda Bell
Hello everyone, 
I am the appointed governor for the Community Hospital League of Friends. Before retiring, I worked as a registered nurse in community hospitals and have been a member of Penrith Hospital League of Friends for almost 50 years.
I have a great passion for the work being done in our Community Hospitals and by our community staff delivering care “closer to home”, supporting our staff and services in the acute hospitals.
Over the years I have seen and been part of many changes in the NHS, many particularly challenging for our Trust, given its very rural geographical area and our high numbers of elderly population.
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	Recently, I listened to the difficulties being experienced by the people of Alston, who are at the present time awaiting the outcome of a consultation regarding the closure of Grisedale Croft Residential Care Home by Westmorland and Furness Council. I was able to raise their concerns with the Trust and inform my fellow Governors at our council meeting. 
Over the next couple of months the ‘PLACE assessments’ (Patient-Led Assessments of the Care Environment) will be undertaken across the Trust as part of the national appraisals focusing on the non-clinical and environmental aspects of the NHS, such as cleanliness, privacy and dignity, food and hydration, dementia and disability support and general upkeep of buildings. The basic but very important elements of patient care. As governors, we play an important part in these assessments, representing and being a voice for our patients. It is also rewarding to see and hear of the changes being made to benefit patients and visitors following these assessments.
I am feeling optimistic that under the new leadership team with the support and funding from the recovery program, that the Trust is moving in the right direction with its focus firmly on delivering safe and effective care for our patients by happy staff.

Linda Bell
Partner Governor 

	

	Become a member
Anyone living in Cumbria over the age of 14 can become a member, you can choose how much or how little you want to be involved – join today. 
Concerns or comments
If you have any concerns or comments please contact your governors on the email below. We are here to raise any concerns on your behalf. More information on the members of the Governors’ Council and their role can be found on our website. If you have any comments or suggestions please contact us via the email below: AskYourGovernor@ncic.nhs.uk  
Stay up to date
You can keep up to date with our news on our public website or follow us on Facebook, LinkedIn or via our Instagram feed.

Until next month … thank you
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