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Job Description
	Job Title
	Development Officer –Barrow

	Salary 
	£28,606.88 - £30,964.81


	Pension
	Employer’s contribution of 7.5%

	Hours
	3 – 5 days per week Fixed contract until 31 March 2029

	Line Managed by
	Development Team Manager

	Office
	Barrow 



Job Purpose
To support voluntary, community, faith and social enterprise (VCFSE) organisations across the Barrow area to develop, build their skills, and increase their resilience.

To support local VCFSE organisations to connect with each other (and with local organisations from other sectors), identify opportunities for collaboration, and build the overall sustainability of the sector.

To support the wider work of Team Barrow, supporting the engagement of the local VCFSE across the programme.

Principal Duties 
Deliver tailored support and development services/opportunities to organisations delivering services in Barrow, including:

· Governance support and training, including the recruitment and training of Trustees
· Business planning development and advice
· Funding support, including identifying opportunities and developing strong funding applications
· Volunteer management support, including recruitment, retention, supervision, and ongoing volunteer development
· Project monitoring and evaluation guidance to strengthen impact and reporting
· Local training and events, including networking and partnership‑building activities

Work closely with the Team Barrow partnership, contributing to shared priorities, strengthening cross‑sector collaboration, and ensuring that the needs and voices of local VCFSE organisations are effectively represented and supported.

Work as an integral part of the wider Cumbria CVS Development Team, contributing to shared objectives, supporting colleagues, and aligning Barrow‑focused activity with Cumbria CVS’s broader development programmes.


General Duties
Staff and Volunteer Management
· Maintain positive and supportive organisational culture 
· Actively support volunteer and staff development 
Strategy and Planning
· Plan own workload in order to meet agreed targets and outcomes
· Identify and report on service, process, project improvements and efficiencies
· Monitor and report on delivery plans and quality measures 
Financial and Legal Management
· Deliver activities within the project budget
· Support efficient and effective delivery with partners 
Representation and Partnership
· Represent relevant project/services with existing commissioners and partners
· Support effective working relationships and partnerships 
· Demonstrate excellent customer service and reliable follow-up
Communications 
· Produce effective written and spoken communication.
· Communicate effectively to groups, individuals and partners on a regular basis
Governance
· Support project/service boards, working groups, networks, partner governance systems
· Support external network development
Service Delivery
· Provide direct service delivery in support of services and projects as required
· Accurately record activities, engagement, and outcomes on the CRM system

General Duties (all CCVS staff)
· Promote and uphold the values of Cumbria CVS and principles of equity, diversity and inclusion. 
· Actively support the interests of the VCFSE sector in Cumbria. 
· Use the Customer Relationship Management (CRM) system appropriately and in line with organisational protocols. 
· Participate in training and development as required. 
· Undertake additional duties as requested by the Senior Management Team or Board of Trustees. 
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Person Specification
	Qualification

	A-level or equivalent experience

	Specialist Knowledge and Experience

	Knowledge and experience of working with diverse groups, providing advice, support and guidance on governance, business planning, funding and volunteering.


	Experience of facilitating training sessions and/or workshops (D)

	Knowledge and understanding of the VCFSE (third) sector

	Experience of working in the third (VCFSE) sector (D)

	Able to demonstrate excellent customer service and reliable follow-up.

	Able to reflect on own performance; consistent record of training and development.

	Able to acquire relevant project or service-specific knowledge 

	Interest/passion to work in local area

	Skills 

	Strategic Vision
	Able to engage in wider strategic vision for Barrow and the ambitions of Team Barrow

	Leadership
	Able to co-ordinate delivery activities at service, project or geographical level.

	Management: 
finance and resources
	Able to contribute to budget-setting processes; able to use established control systems.

	Management: 
project 

	Able to identify, assess and report on project, service or process improvements

	Management: 
risk 
	Able to identify risk and contribute to mitigating action

	Communication
	Able to communicate effectively - verbally and in writing - to a variety of audiences.

Able to actively listen and provide appropriate advice

Able to facilitate and direct conversation, at appropriate times to ensure the best outcome for the customer and the project


	Influence & Negotiation
	Able to advocate on behalf of an individual, service or idea.

	Building Relationships
	Able to support and maintain effective relationships and partnerships.

	Planning and Organising 
	Able to manage own workload effectively to achieve agreed targets and outcomes.

	Analytical Ability
	Able to monitor and report on delivery plans and quality measures.

	Personal Resilience 
& Commitment
	Able to remain calm and controlled in the face of setbacks.

	Special Conditions

	Able to travel independently across Barrow, sometimes working flexible hours.
Travel to other parts of Cumbria may be required.

	Generic Requirements

	Able to demonstrate commitment to Cumbria CVS Equal Opportunity Policy and to apply this internally and externally

	Commitment to the voluntary, community, faith and social enterprise (VCFSE) sector 

	Commitment to personal development and training

	Commitment to social equality and inclusion 

	Able to maintain a positive and supportive contribution to organisational culture
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