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Dear Partner,								      30 March 2026

Many of you will already be aware of this, however if not, then we wish to inform you about changes to some of the provision of Carer Support Services and to provide you with assurances of the support we will give to Unpaid Carers around these forthcoming changes. 

From the 1st of April 2026, the Statutory Provision of Westmorland & Furness Council ‘All-Age Carer Support Service’ (Carer Needs Assessment, Support Plans, applications for Carer Budgets and Emergency Contingency Plans) will be transferring from Carer Support Eden, Carer Support Furness and Carer Support South Lakes who have worked under the consortium Carer Support Cumbria and this will now be delivered by N-Compass Towards a Brighter Future under the service name Westmorland & Furness Carer Support Service, this is due to them being awarded the contract following the recent Westmorland and Furness Council contract tendering exercise.

Carer Support Services from Carer Support Cumbria organisations; Carer Support Eden, Carer Support Furness and Carer Support South Lakes moving forward:
Westmorland and Furness Council acknowledge the support that the three Carers Organisations have provided to Unpaid Carers over many years and the plans to continue to do in their respective local communities.

We can confirm and hopefully reassure organisations and the local community that Carer Support Furness will continue to deliver support services to Unpaid Carers and these will include; Carers Cafés, Support Groups, Trips and Activities for all Unpaid Carers; Adult, Parent, Young and Young Adult Carers and we will remain in our base at Hindpool Community Centre, Nelson Street, Barrow-in-Furness, Cumbria, LA14 1NF.

In relation to our two Carer Support Cumbria partner organisations, Carer Support South Lakes are planning to continue with their activities, but unfortunately Carer Support Eden’s Board of Trustees have decided to cease and to close the organisation.

Carer Support Furness will be sending out a newsletter in the Spring, detailing our services and offer to Unpaid Carers and will continue to work alongside organisations from across the Furness area in supporting our communities. 
 
Concerns: If anyone has any concern around the future support that will be given by Carer Support Furness than please make contact with us in the normal ways: 
email: admin@carersupportfurness.co.uk or call us on 01229 822822.


Yours sincerely,
									
Craig Backhouse 				Jo White
Chief Executive Officer				Carer Support Services Manager
Working with
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