
We Want To Hear From:
•	 People who use Direct Payments, used them before, or chose not to
•	 Carers and family members
•	 Personal Assistants
No qualifications needed — your experience is your expertise.

Join Our Direct Payments Working Group
•	  Share real experiences
•	 Identify what needs to change
•	 Cocreate ideas for improvement
Friendly, informal sessions.
Online (with inperson options).
Payment for your time.

Interested? Want To Know More?
Email: coproduction@cumberland.gov.uk
Phone: 07920 817841 

Direct Payments: 
Your Experience Matters
Help Us Improve How Direct Payments Work In Cumberland

We welcome people from all backgrounds, communities and experiences.
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