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Subject: Important Update: Microenterprise Support Service Transition in Cumberland
Dear Microenterprise Operators, Customers, and Valued Stakeholders,
[bookmark: _Hlk209432570]We are pleased to announce an important transition in the delivery of Cumberland’s Microenterprise Support Service. Effective from 8th September 2025, the service—previously managed by Community Catalysts CIC—will now be delivered by Cumberland-based charity, People First, under its new name: The Cumberland Cares Co-operative.
While the name and provider have changed, our commitment to supporting microenterprises remains steadfast. You will continue to receive the same high-quality, personalised support from familiar and trusted professionals.
People First has been a cornerstone of community support in Cumbria for over 35 years. As a charity dedicated to promoting fairness, independence, and inclusion, we empower individuals and communities to thrive. Our locally based teams are proud to live and work in the communities we serve, and we bring a deep understanding of the region’s needs and aspirations.
We also operate several enterprises ourselves and actively support a growing network of microenterprises across Cumberland. We recognise the vital role these small organisations play in delivering care and preventative services, and we are committed to nurturing their growth through tailored support, training, and collaboration.
What Does This Mean for You?
If you are an existing microenterprise delivering care or prevention-focused services in Cumberland, your support will now be provided by People First.
We are delighted to welcome Becky Goddard—formerly of Community Catalysts—to our team. Becky brings a wealth of experience and will continue her excellent work in supporting microenterprises with dedication and insight.
In the coming weeks, you will notice our branding and gain access to our digital resources, including our website and social media channels. While the support you receive will remain consistent for now, we look forward to gradually introducing new tools, training opportunities, and flexible ways to access support. These enhancements will be optional and designed to complement your existing services.
We are excited about this new chapter and remain committed to collaborating with you to strengthen microenterprise care provision across Cumberland.
Continued Support and Next Steps for Microenterprises in Cumberland
We are pleased to confirm that all microenterprises will retain their presence on the Small Good Stuff Directory—should they choose to do so. Those who have successfully completed the Community Enterprise Development Programme will continue to display their well-earned accreditation, reflecting their commitment to quality and community impact.
Contacting Us
If you have any questions regarding this transition, would like to discuss it further, or are interested in joining the Cumberland Cares Co-operative, we invite you to contact us directly:
📞 Telephone: 01228 474805 or mobile: 07346220118 
 📧 Email: becky.goddard@wearepeoplefirst.co.uk
Our Cumbria-based team is approachable, knowledgeable, and ready to support you throughout this transition. We are here to ensure continuity and clarity as we move forward together.
To learn more about the Cumberland Cares Co-operative and our vision for supporting local community initiatives, please visit: Cumberland Carer's Co-operative: Support local community initiatives - People First
What Happens Next
At People First, we are deeply committed to delivering exceptional service to microenterprises and the communities they serve. Our mission is to empower individuals to lead full, independent lives, and we approach this responsibility with dedication and care.
We remain accessible and responsive—just a phone call or email away—should you need guidance, reassurance, or support at any stage.
Thank you for your continued trust, and welcome to the People First family. We look forward to collaborating with you.
Warm regards, 
Thank you, and welcome to the People First family. 

Yours sincerely,
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David Blacklock
CEO
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