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Leading and Supporting

Inspiring Barrow
Cumbria CVS has been awarded
£249,481 to deliver the Inspiring
Barrow programme for a further three
years. The project will aim to raise the
aspirations, self-efficacy, emotional
resilience, educational engagement and
self-esteem of over 550 young people
in key wards within Barrow, working in
partnership with primary and secondary
schools, and other key partners in the
area including BAE, Glaxo Smithkline,
Centrica and CGP books.
This second tranche of funding is
based on learning from the first project,
including the monitoring and evaluation

of almost 1,000 children and the staff
of the schools who participated. One
key change is the establishment of a
peer mentoring scheme to support
the engagement of children in need
of support to reach their goals. The
mentors will be children, many of
whom were engaged through the first
Inspiring Barrow programme and have
experience to share.
Two development officers have been
appointed and we look forward to
reporting further developments.
www.inspiringbarrow.org.uk

Our Purpose

Our Values

To nurture and enable a flourishing third sector for Cumbria

Leadership
Excellence
Equity
Integrity
Voluntarism

Our Vision
Cumbria Communities will benefit from an innovative and
confident third sector that is led and supported by Cumbria CVS

Rebuilding Together
The impact of the 2015 flooding
in Cumbria was devastating
economically and socially with
over 6,475 households directly
affected and many communities
devastated. Cumbria CVS
was awarded funding through
Cumbria Community Foundation
Flood Recovery Fund to support
volunteers and households to
improve their skills and readiness
to respond to future emergencies:
Rebuilding Together – a joint
project with Cumbria Action for
Sustainability (CAfS).
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To further develop this response,
two applications have been
submitted to the Big Lottery Fund
in partnership with CAfS, Action
with Communities in Cumbria,
Cumbria Community Foundation
and Lancaster University. If
successful, the funding will
support the development of a
programme of strategic and
operational activities to improve
the preparedness for and
response by agencies, third sector
organisations and communities to
future emergency events.
Nurturing and enabling a flourishing third sector for Cumbria
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Chief Officer’s Report
I have been talking for some years now
about how things are getting tough in
our sector and organisations like ours
have to rethink about how we continue
to deliver services. This has been
particularly evident to Cumbria CVS as
funding for infrastructure support has
been drying up in a spectacular way,
whilst the demand for new and more
skilled volunteers to shore up faltering community services
has been growing equally spectacularly.
This past year has been particularly challenging as our staff
group has reduced in number whilst we have to remain
alert to (the limited) development opportunities and so try
to keep skilled, experienced staff in place to be able to grab
those opportunities. We had to be very aware of our mission
- our reason for being - and actively avoid chasing funding
merely for the sake of increasing our income. We support
third sector organisations in Cumbria; the last thing we
want is to compete with them and undermine their potential
development and success.
We have tried to be innovative, to support and belong to
partnerships that are likely to make a positive difference,
and we have done some soul-searching with regard to our
support for volunteering and what that might mean for local
resilience and capacity-building. We want to respond to local
need; we want to help make things better for the clients of
the services we support, and we want to ensure that the third

sector organisations we represent get a good deal. You might
say all of that is perfectly simple, and I might agree with you if
it weren’t for the troubling issues of shrinking resources and
a radically changed working environment. In spite of all that,
we continue to support organisations and volunteers to the
highest standard we possibly can.

Report from the Chair

including but not limited to the Big Lottery fund and the
County Council. It is a tribute to the hard work and high
reputation of the staff of CVS , so ably led by our Chief
Officer, Karen Bowen, that we have sustained a record of
success in winning so many of the contracts available in a
shrinking market. But let me lay perhaps greater stress on
the confidence expressed by our members. It is clear from
feedback that what we do is much appreciated and the fact
that there are so many of you - over 300 as I write this - is
testimony in itself.
Finally, we have remained true to our purpose. This is - in
the words of our current Business Plan - to ‘nurture and
enable a flourishing third sector for Cumbria’. Or - if I may
use the phrase that I have made my own when describing
what we do: we continue to be ‘the
people who help the people who help
Cumbria’. I wish the new Chair, the rest
of the Trustees and all the staff every
success as they help the third sector
meet tomorrow’s opportunities and
challenges.
David Richardson

The AGM sees the completion of my sixth year as an elected
member of the Board, and so my time as Chair comes to an
end. I hope that, in these circumstances, I may be allowed to
offer a foreword to the Annual Review that is more personal
than usual. The note that I want to strike is an optimistic
one. No one would deny that the past few years have been
difficult for the third sector both in this county and across the
country, but it seems to me that the story we have to tell is of
significant achievement despite that.
First, we have survived. We have been prepared to
take decisions – sometimes painful – to streamline our
administration and to reduce staff numbers, but to do so in
such a way as to enable to continue to provide services to our
members and to the sector more generally.
Secondly, we have adapted. We have been ready to find
new ways of working (such as establishing a trading
company to develop our services to CVS members and
others and to maximise our income-earning opportunities)
Thirdly, we have continued to command the confidence
of two key interests. Let me first mention our funders -

I was very proud of our staff team for the way they responded
to the December 2015 floods. We were able to mobilise
very quickly and ensure a good flow of information around
the county regarding offers of help for affected households
and communities. It was a fantastic effort that clearly
demonstrated what we as a team are able to do, and the
experience has given us some valuable learning for the future.
As always, I want to acknowledge the fantastic support the CVS
staff group receives from our Trustees – a group of people who
absolutely understand change and challenge and who have the
skills and experience to act and react proportionately, prudently
and with a vision of how difficulties can be addressed creatively.
This has been the final year in office for David Richardson,
our Chair, and I want to thank him for the huge contribution
he has made to Cumbria CVS over the past seven years. I’ll
miss his impressive ability to guide the activities of the Board,
his superbly well-informed support and his willingness to
advocate on behalf of our organisation. I’ll even miss his
jokes! I’m sure you’ll join me in wishing him well for the future.
Karen Bowen

Nurturing and enabling a flourishing third sector for Cumbria
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Connecting the third sector in Cumbria

Creating Connections

We brought together 1383 people in
conference with local authorities, funders
and policy makers
■ Action for Health Network
■ Armed Forces Community Covenant
■ Arts and Culture Network
■ Be the Change – Homelessness Event
■ Building Better Opportunities Events
■ Consultation Events
■ County Volunteer Network
■ Cumbria Compact Events
■ Cumbria CVS AGM
■ Cumbria Third Sector Network
■ Finance Network
■ Funding Events
■ Funding Fairs
■ Get Together:Work Together Conference
■ Introduction to Volunteer sessions
■ Make a Difference Day Events
■ Mental Health Provider Forum
■ Safer Future Communities
■ Volunteer Recruitment Fairs
■ Volunteers’ Week Celebrations
■ 1:1 Funding Sessions
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Connecting the third sector in Cumbria

Positive Partnerships
Flood Recovery Partnerships
Cumbria CVS staff members were involved in the
Community Recovery Group and Local Recovery Groups in
each of the four districts that suffered significant flooding in
2015, since their first meetings in early December. Initially,
all these groups met several times a week, but this has
gradually reduced to monthly meetings.
The Local Recovery Groups are helping coordinate local
recovery efforts, identifying local concerns, ensuring an
appropriate range of support services are available and

Carlisle Floods Dec 2015

escalating issues that cannot be dealt with at a local level.
The Cumbria-wide Community Recovery Group has
significant third sector involvement – including British Red
Cross, Rotary, Churches Together, Cumbria Community
Foundation, Action with Communities in Cumbria (ACT)
and Cumbria CVS – and has shared information between
local areas, and provided information to both the (Cumbria)
Strategic Recovery Coordination Group and the Ministerial
Recovery Group.

Clean Up Dec 2015

Appleby Floods Dec 2015

Cumbria Community Resilience Network
The Local Recovery Groups are now
finding that their discussions are
starting to move beyond recovery and
into planning for future emergencies.
This is primarily the work of Cumbria
Community Resilience Network;
Cumbria CVS has been involved in the

Community Resilience Network since
the 2009 floods. It is a network of
agencies that work with communities,
and holds occasional conferences for
community groups including flood
action groups and is chaired by ACT.
The Community Resilience Network

is beginning to look at supporting
communities that had emergency
plans to revisit them, assess if they
were effective, and revise them as
necessary, and examine how newly
emerging flood action groups can be
supported to develop plans.

Cumbria Floods Partnership
The Cumbria Floods Partnership is a new group,
established by national Government following December’s
flooding, and chaired by Rory Stewart MP (also a
DEFRA Minister with responsibility for flooding). It has a
number of work streams, including upstream/catchment
management (with third sector organisations including the

Rivers Trusts and Woodlands Trust, and Cumbria Action
for Sustainability involved) and community resilience (led
by the Community Resilience Network). It is tasked with
producing a 25 year plan by this summer.
Cumbria CVS has been involved in a number of Cumbria
Floods Partnership meetings.

Nurturing and enabling a flourishing third sector for Cumbria
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Developing the third sector in Cumbria

Making a Difference
Volunteering
■ 432 people linked to formal volunteering opportunities
■ 89 participants from 74 organisations shared good
practice at Volunteer Network meetings
■ 57 Volunteer Managers trained through 4 specifically
designed sessions
■ 171 volunteers attended 20 training courses

■ 153 volunteers recognised and thanked during
Volunteers’ Week celebrations
■ 9 volunteer recruitment events (including with local
colleges/universities)
■ 11 outreach events/information sessions
■ Over 400 Community Meals volunteers supported to
deliver hot meals to vulnerable clients

“We can confidently account for
over 50,000 volunteer hours at an
estimated value of £335,000”
Report for Cumbria Community Recovery Group,
May 2016
Volunteers’ Week June 2015

Amazing efforts were made by Community Meals Volunteers in flood affected areas to ensure continuity of local
services:
CARLISLE
Despite being seriously affected by the
floods, Fair Meals Direct continued to
provide a service to clients including
to a children’s nursery, which was
in temporary accommodation and
had no kitchen. Fair Meals Direct
also offered ‘suspended meals’ and
supplied others with free meals, using
money donated.

APPLEBY
Storm Desmond cut the whole town
into two halves, with the closure of all
three bridges. The local school was
closed, many houses had no electricity
and community meals clients found
themselves without visits and hot food.
The rota was rearranged so that once
the school re-opened, meals would
be available to clients on that side,
whilst the other side was serviced by

The Royal Oak Hotel in Appleby, who
provided meals until normal service
was able to be resumed.
Desmond did his worst but our
volunteers ensured that the service
was kept going and there
are now plans in place
should the worst happen
again!

NCI success set to continue
By working closely with Cumbria Community Foundation,
Cumbria CVS continued to manage the Neighbourhood
Care Independence (NCI) programme, provide community
development and volunteer support in Carlisle, Eden,
Furness and South Lakes and manage the NCI Helpline.
During the 3 years of the NCI programme, 6,738 older
and vulnerable adults were supported with a wide range of
advice, guidance and practical support, and small groups
and organisations were assisted through the project’s
small grants scheme.
330 volunteers were engaged, with a total of 5,349
additional hours of volunteer time being generated
through NCI.
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An important part of our work in 2015/16 has been to
support the transition of NCI to build on its early success
and contribute to Cumbria County Council’s Health and
Wellbeing System; NCI has now become known as Place
Based Prevention Services, and the former NCI partnership
has been trimmed down so that there can be a focus on
further development of services and support services
to tackle loneliness and social isolation – a growing
and significant problem in our society.Cumbria CVS will
continue to support the Place Based Prevention Services
programme through its period of transition and will help
bring it together with local community hub activities and
other illness prevention services.

Nurturing and enabling a flourishing third sector for Cumbria

Developing the third sector in Cumbria

Supporting Success
183 organisations received advice, support and
guidance from our development team on topics
including Governance, Charity Registration and
Business Planning, including 117 Funding and 38
Volunteering related enquiries.
We also developed 640 people through training:
■ 294 people in areas including First Aid at Work,
Hitting the Headlines, Supervision and Appraisal,
Social Media, Risk Assessments, Volunteers and
the Law and Motivating Volunteers
■ 171 volunteers in areas including Confidence
Building, Lone Working, Assertiveness and
Active Listening
■ 175 people received specially tailored training in
Governance, Equality and Diversity, Dealing with
Discipline at Work, Befriending, Adult Protection
and Customer Care and Mental Health.

Over 80 organisations across Cumbria including parish
councils, voluntary organisations, sole traders and limited
companies received professional, high quality financial
services comprising:
■ Payroll including Pension Auto Enrolment
■ Accounts
■ Self-Assessment and Corporation Tax Returns
■ Limited Company Incorporations
■ Company Secretarial Services
Call 01768 800350
Email rba@cumbriacvs.org.uk
Or visit www.cumbriacvs.org.uk/financialservices

NCI Grants Developing support
for older and
vulnerable people

“As a result of attending our training/events, 97% of
attendees felt they would work more effectively”
Cumbria CVS also played a key role in keeping the
sector up to date and relevant:
■ Disclosure and Barring Service (DBS):
987 checks undertaken
■ Ebulletin: circulated to 2,967 contacts
■ Website: 23,855 users
■ Twitter: followers increased to 1,912
■ Facebook: likes increased to 609

“We received tailored
support that was
relevant, informative,
interactive and enjoyable.
It was positively received
by all and we would
recommend Cumbria
CVS to others”
Janet Lamb
Clinical Lead and Quality
Facilitator

During the final year of the NCI small grants scheme, a
further 75 groups were awarded grants of up to £500 to
enable them to work with older or vulnerable people. Grants
totalling £34,855 were awarded – 30 in Carlisle and Eden,
45 in Barrow and South Lakes.
Recipients include Family Matters, a community based
group, providing support and activities to help keep older
brains active and reduce social isolation through meeting
weekly to research family histories; and Ambleside Songsters
who run a choir for older people, and people with dementia.

Developing through bespoke support
Hospice at Home Carlisle and North Lakeland saw clinical staff transferred from
the NHS to become directly employed by the charity itself. As a result, the charity
now employs a large number of staff in both clinical and non-clinical roles and as a
consequence needed to ensure understanding and compliance of all staff to specific
policy/legislative areas.
Cumbria CVS has worked with Hospice at Home in a substantive way to make this
happen through sessional work with all staff focusing on Safeguarding and Equal
Opportunity policies, care and support and equality legislation. Training has also been
provided to volunteers. Cumbria CVS supported the charity to develop a business
continuity plan appropriate to the status of the organisation as a newly enlarged
employer and we look forward to continued engagement with this member organisation.

Nurturing and enabling a flourishing third sector for Cumbria
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Giving the third sector in Cumbria a Voice

Networking
Cumbria Third Sector Network
■ Responded to national requests for information such as
IPPR’s Call for Evidence on Small and Medium Sized
Charities

The Cumbria Third Sector Network (CTSN) gives
third sector organisation across Cumbria a voice by
communicating, lobbying and influencing, planning and
representing. Cumbria CVS continues to support the
network which:

■ Encouraged the implementation of recommendations
from the Cumbria Welfare Reform Commission; both
Cumbria Advice Network and Churches Together In
Cumbria delivered training to their members on Welfare
Reform

■ Regularly brings together the specialist networks and
gives them a voice at a strategic level
■ Developed a new Arts and Culture Network

■ Coordinated the publication of Cumbria-specific
analysis of the data from the Northern Rock Foundation
(NRF) Third Sector Trends Study – carried out by
Professor Tony Chapman, and funded by NRF and
Cumbria Community Foundation

■ Organised “Third Sector Question Time” before the
General Election
■ Responded to local consultations including Cumbria
County Council’s Budget Consultation
■ Supported the third sector representative to chair the
multi-agency Public Health Alliance, to ensure that the
roles of the sector in wellbeing, health and care are
recognised and valued

■ Ensured the local third sector was fully engaged in the
recovery process following the flooding in Cumbria,
December 2015.

New Chair
“Thanks go to Will Williams
who has made a huge
contribution to developing
and promoting Cumbria’s
third sector during his 5 years
as Chair. I look forward to
building on this success.”
John Holland
New Chair (June 2016)

John Holland

Cumbria Action for Health Network
Ably chaired by John Brown, this is a network for third sector
organisations with a health and wellbeing focus. It gives groups
the opportunity to promote their work, share good practice and
keep up to date on local and national health and wellbeing issues
and influence strategic level planning and decision making.
We have supported members to respond to the changes
within the local health and social wellbeing system (led by
Public Health/Cumbria County Council) from a ‘Service
Provider’ perspective, but also as spokespeople for the diverse
communities they serve.
We have co-hosted an event with Homeless Links’ ‘Be the
Change’ network looking at multiple and complex needs and
have held workshops supporting members to have their say in
developing the Cumbria Joint Health and Wellbeing Strategy.
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Giving the third sector in Cumbria a Voice

Networking
Safer Future Communities

Arts and Culture Network

Volunteer Network

The network has a diverse
membership and is embedded
within the wider Safer Cumbria
Structure and has a ‘seat’ at the
Safer Cumbria Chairs Group and
the Commissioning Group. Aftab
Khan (AWAZ Cumbria) is Chair and
Abigail Finnegan (Safety Net) is the
network representative on Cumbria
Third Sector Network Executive.

As a specialist network of the
CTSN, it will provide a forum for
organisations working in arts
and culture to come together to
showcase good practice, share
learning and develop partnerships;
it will also be a great forum for
public sector engagement with the
third sector working in arts and
culture.

This specialist network facilitates
the sharing of good practice
between Volunteer Managers,
encourages partnership working
and sharing of resources. As
part of the Cumbria Third Sector
Network, it represents the needs
of its members; raises the issues
and concerns faced by members;
and feeds into consultations and
decisions affecting volunteering.

Aftab Khan, Chair

Catherine Coulthard, Interim Chair

Judith Holmshaw
Volunteer Network Representative

Armed Forces Community Covenant
In partnership with Royal British Legion and the Cumbria Armed
Forces Covenant Partnership, we hosted host a “Get Together: Work
Together” conference 21 May 2015, which examined the provision of
better support services for Armed Forces
veterans in Cumbria. 80 people attended
(55 organisations) and outcomes include
a number of new initiatives to support the
ex-service community.
With funding secured from the Armed
Forces Covenant Fund, we ran three
volunteer recruitment events around
Cumbria to encourage veterans to
consider volunteering, which also resulted
in the development of a new network for
frontline workers providing support and
advice for the ex-service community.

Jennie Sutton was appointed as Chair of
the Cumbria Compact Steering Group,
and has helped to identify key actions for
the Cumbria Compact. In November, the
Compact Conference focused on working
within the framework of the Compact and
taking a truly co-productive approach to
working with the voluntary and community
sector. Lucie Stephens (New Economics
Foundation) gave an inspirational
presentation on using co-production to
improve commissioning and outcomes.

Cumbria Mental Health Provider Forum
This network has established itself as a strong,
responsive forum developing our relationships with
Cumbria County Council, Cumbria Partnership
NHS Foundation Trust and NHS Cumbria Clinical
Commissioning Group. It has contributed to the
development of the ‘Better Mental Health for All’

strategy for Cumbria and the Mental Health Cumbria
Crisis Concordat; worked with Cumbria Learning and
Improvement Collaborative (CLIC) to define the third
sector role in the proposed Model for Mental Health
services and the chair, Beren Aldridge, sits on the Mental
Health Partnership Board.

Nurturing and enabling a flourishing third sector for Cumbria
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Innovating the third sector in Cumbria

Working flexibly

Striving to improve services

To better meet the needs of its followers, the Cumbria
CVS Twitter Hour has changed. With recruiting
volunteers being a priority for local groups,
#cvsvolunteerhour now simply promotes local
volunteer vacancies rather than focussing on a different
topic each session.

As a result of the change from NCI to Place Based
Prevention Services, an Innovation Fund has been
allocated to each area to support new approaches to
service delivery.
Cumbria CVS is currently working with three third sector
organisations to develop a bid to test different models of
delivering home support services. The services will be
paid for and tailored to individual needs. Each service
will include an element of free befriending, thereby
giving clients control and promoting independence. All
those involved in delivering service will be trained to use
all their senses to identify potential risks and provide
support to minimise risks and reduce the likelihood of
harm.

The hour also now runs 8pm – 9pm as this is a more
popular time for people to engage with social media.
This innovative approach is proving very fruitful and has
already been adopted by Volunteer
Centre Hull.
Get involved; get online
#cvsvolunteerhour @CumbriaCVS

Adopting different ways of working
Building Better Opportunities is a new, innovative project
aimed at making European funding more accessible to
third sector organisations. By working together with ESF
and providing match funding, the Big Lottery Fund have
created a project whereby European funding is more
accessible to a broader range of third sector organisations.
The Barriers to Work stream provides an opportunity to
help individuals most removed from the labour market by
supporting them to play a greater role in their

communities; increase their skills and confidence and
help move them towards employment and/or
volunteering. Cumbria CVS has successfully secured
development funding for the Barrow
and South Lakes area through this
strand and hopes to secure funding to
deliver this project in partnership with a
number of other organisations over the
coming three years.

Raising profile and promoting opportunities
Cumbria CVS regularly works with
local colleges and universities across
the county to promote volunteering to
students. This joint working has paid
great dividends this year with
students from Carlisle College
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‘volunteering’ to help raise the profile
of volunteering and to promote
volunteering locally. Students
supported local publicity campaigns
and local recruitment events with
great success.

It is hoped that this relationship can
be replicated in other parts of the
county to help students to volunteer;
to raise the profile of volunteering and
to encourage greater partnership
working.

Nurturing and enabling a flourishing third sector for Cumbria

Financial Summary

Treasurer’s Report
As I reported last year, the trustees
made a strategic decision to use
accumulated reserves to meet deficits
during this and the next two financial
years while initiating a review process
of activities, funding, and assets, all
with the objective of setting clear
goals for achieving sustainability in
future years. Income in 2015/16 was
again lower than in the previous year
but expenditure was also down. While
at the start of the year we were
forecasting a deficit of £314K to be met
from reserves, the final deficit of £222K
was lower, attributable to changes in

The Trustees continue to monitor
performance against forecasts very
carefully throughout the year, and are
constantly reviewing processes to
ensure that they remain fully and
accurately informed to respond to
emerging issues. These continue to
be challenging times for the sector,
for infrastructure and support
organisations like Cumbria CVS as
well as those in the front line
delivering services.
Simon Thorrington
Treasurer

Financial Summary

Funders 2015 - 2016
■
■
■
■
■
■
■
■
■
■
■
■
■
■
■
■
■
■
■

staffing, costs, and the generation of
other income during the year.
The trustees are again using reserves
to support the delivery of services in
2016/17 but to a lesser extent. In
June 2015 we agreed a three year
deficit-reduction plan with the aim of
achieving breakeven by the end of
the financial year ending on 31 March
2018. Restructuring has been
implemented and we are increasing
the delivery of income generating
activities, and we believe that the
breakeven objective will be achieved
as planned.

Armed Forces Covenant Grant Scheme
Awards for All
Barrow and District Borough Council
Baywind Energy
Big Lottery Fund
Carlisle City Council
Centrica
Copeland Community Fund
Cumbria Action for Sustainability
Cumbria Community Foundation
Cumbria County Council
Eden Clinical Commissioning Group
Eden District Council
Francis C Scott Trust
Furness Future Leaders Academy
Hadfield Trust
Northern Rock Foundation
Sir John Fisher Foundation
South Lakeland District Council

Cumbria Council for Voluntary Service
Summary of Consolidated Statement of Financial Activities for the Year Ended 31 March 2016
Unrestricted
Funds (£)

Restricted
Funds (£)

Total Funds
2015 (£)

Total Funds
2014 (£)

Total incoming resources

290,414

496,943

787,357

864,836

Total resources expended

(476,567)

(533,519)

(1,010,086)

(1,040,195)

(9,749)

9,749

-

-

-

-

-

-

Gross transfers between funds
Revaluation of fixed assets
(Losses)/gains on investment assets

Net movement in funds

-

-

-

-

(195,902)

(26,827)

(222,729)

(175,359)

Cumbria Council for Voluntary Service
Summary Consolidated Balance Sheet as at 31 March 2016
2016 (£)
Fixed assets
Debtors
Cash at bank and in hand

2015 (£)
749,736

771,388

39,075

45,986

790,419

809,322

Creditors: due within 1yr

(280,675)

(89,658)

Creditors: due after more than 1yr

(328,513)

(344,267)

Net assets

970,042

1,192,771

The funds of the charity:

Auditors

Restricted funds in surplus

Armstrong Watson Audit Ltd

37,500

64,327

Total unrestricted funds

932,542

1,128,444

Total charity funds

970,042

1,192,771

Expenditure Mix
Core Activities
LA Contracts
Volunteering Works
Big Lottery Fund - B.B.O.
Big Local Trust - Barrow Island
Big Lottery Fund - Inspiring Barrow
Community Meals Volunteers
NCI Telephone Referral
Nurturing and enabling a flourishing third sector for Cumbria

NCI Capacity Building
NCI Programme Management
Timebank Barrow
Armed Forces Community Covenant
Cumbria CVS Trading
Sustain Eden
Listening Ears
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Cumbria CVS Members

Contact Us

To view our membership, visit:
www.cumbriacvs.org.uk/about-us/directory

01768 800350
info@cumbriacvs.org.uk

“Cumbria communities will benefit from
an innovative and confident third sector
that is led and supported by Cumbria
CVS”

www.cumbriacvs.org.uk
www.facebook.com/cumbriacvs
@CumbriaCVS

Cumbria CVS Staff and Volunteers
Andrew Bass...................................... Business Development Officer
Diane Bell ........................................... Assistant Finance Officer
Karen Bowen .................................... Chief Officer
Jozi Brown ......................................... Senior Engagement Officer
Tony Brown ....................................... Local Engagement Officer
Diane Buchanan ............................. Finance Manager
Jackie Boustead ............................ Administration Officer (13/12/15)
Simon Cole ......................................... Local Engagement Officer (30/09/15)
Chris Coombes ................................ Deputy Chief Officer
Mark Costello ................................... Business Development Officer
Margot Dent ...................................... Administration Officer
Sheila Graham ................................. Volunteer
Irena Grajewska-Armstrong ... Support Services Coordinator
Jo Gurney ........................................... Assistant Finance Officer
Ronnie Hewer .................................. Community Caretaker (Distington)
Lisa Holme ......................................... Administrative Officer
Judith Holmshaw ........................... County Volunteer Support Officer
Bridget Johns ................................... Business Development Officer

Jane Macfarlane ............................ Community Development Manager
Ingrid Morris ..................................... Assistant Development Worker (Distington)
Carolyn Otley .................................... Third Sector Network Support Officer
Ian Pattinson .................................... Volunteer
Alison Phillips ................................... Support Services Manager
Monique Rebanks ......................... Assistant Finance Officer
Wendy Sargent ................................ NCI Helpline Officer
Wendy Serginson ........................... Officer Manager
Julie Sharkey .................................... Administration Officer
Ann Marie Steele ........................... Volunteer Leader (Distington)
Beverley Steele ............................... Ewanrigg Local Trust Project Worker
Alan Stubbs ....................................... Accountant
Kate Whitmarsh .............................. Development Officer (Ewanrigg)
Sam Wilkinson ................................ Key Strengths Worker (Ewanrigg)
Deborah Wood ................................. Cleaner (Carlisle)
Jo Ann Wood .................................... Local Trust Business and Administration
Apprentice (08/02/16)

Cumbria CVS Trustees
David Richardson .................................. Chair
Helen Horne .............................................. Vice Chair to November 2015
Paul Cookson .......................................... Treasurer to August 2015
Simon Thorrington ............................... Treasurer from August 2015
Daryl Omerod .......................................... (to 10/06/15)
Laura Davies ............................................ (to 10/06/15)

Keith Cartner
Lesley Dixon
Jo Osborne
Sue Page
Jennie Sutton
Alex Wolfenden
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